
  
 
 
 

 

QQuueessttiioonnss  AAbboouutt  CCoorrrreecctt  PPrriicciinngg  AAnndd  PPrriiccee  AAddvveerrttiissiinngg  
 
WWhhaatt  iiss  tthhee  ccoorrrreecctt  pprriiccee  ooff  aann  iitteemm  iinn  aa  ssttoorree??    
 
California’s Business and Professions Code 12024.2 states that the correct price 
of any item is the lowest posted, quoted, or advertised price for which the buyer 
qualifies (club, coupon, minimum amount purchases, etc.).  The store is 
responsible for removing expired shelf tags and sales signs.  If there is a price 
sticker on the item and it is lower than the shelf price, the sticker or price tag is 
what the business should consider as the lowest or “correct” price. 
 
 
II  wwaass  oovveerrcchhaarrggeedd  ffoorr  ssoommeetthhiinngg  II  bboouugghhtt..    DDooeess  tthhee  ssttoorree  hhaavvee  ttoo  ttaakkee  
ssoommee  mmoonneeyy  ooffff  tthhee  pprriiccee  oorr  ggiivvee  mmee  tthhee  iitteemm  ffrreeee??    
 
No, the store is required by law to charge you the lowest of the advertised or 
posted price.  When there is an overcharge, many stores have a policy to refund 
part of the price or give you the item free, but they are not required to do so under 
weights and measures laws. 
 
 
WWhhaatt  sshhoouulldd  II  ddoo  iiff  II  hhaavvee  bbeeeenn  oovveerrcchhaarrggeedd??  
 
If at the store, bring it to the store's attention and try to resolve the problem. If the 
problem is not resolved, contact your local county weights and measures office for 
help.  Your local county weights and measures office would also like to hear from 
you if overcharges occur repeatedly. 
 
  
II  wwaass  oovveerrcchhaarrggeedd,,  wwhheerree  ddoo  II  ffiillee  aa  ccoommppllaaiinntt??  
 
Notify the store clerk or manager of the overcharge if you are still present at the 
store.  If you want to file a complaint or if you believe that the store has not 
reprogrammed or corrected the price, contact your county office of weights and 
measures. 
 

 

    QQuueessttiioonnss  aanndd  AAnnsswweerrss  ffoorr  CCoonnssuummeerrss  

http://www.cdfa.ca.gov/dms/pdfs/BP12024_2.pdf
http://www.cdfa.ca.gov/dms/pdfs/countycontactinfo.pdf
http://www.cdfa.ca.gov/dms/pdfs/countycontactinfo.pdf
http://www.cdfa.ca.gov/dms/pdfs/countycontactinfo.pdf
http://www.cdfa.ca.gov/dms/pdfs/countycontactinfo.pdf


 
  II  wweenntt  ttoo  aa  ssttoorree  aanndd  tthheerree  wweerree  nnoo  pprriicceess  oonn  tthhee  sshheellff  oorr  oonn  tthhee  iitteemmss,,  ddoonn''tt  

tthheeyy  hhaavvee  ttoo  ppoosstt  tthhee  pprriiccee??  
 
Only food stores with automated checkout systems (computerized scanner or price 
look-up) are required to put a price on most of the items.  (California Civil Code 
Sections 7100-7106) Other types of stores are not legally required to post a price or 
mark an item with the price. 
  
  
  

  

GGeettttiinngg  WWhhaatt  YYoouu  PPaayy  FFoorr  
  
WWhheenn  II  ooppeenneedd  aa  ppaacckkaaggee,,  iitt  wwaass  oonnllyy  hhaallff  ffuullll..    IIss  tthhiiss  lleeggaall??  
  
Federal and state laws require that a package may not be "non-functionally" slack 
filled or deceptive.  This means that if there is an acceptable reason for the amount 
of extra space, it may be okay.  Some acceptable reasons are:  
 

• To protect the contents.  

• Capabilities of equipment typically available to fill the package.  

• The commodity unavoidably settles after packaging.  

• A large area is necessary to print required information. 

An amount of slack-fill beyond an amount required to accomplish the intended 
results is not permitted even where such exceptions exist. 
 
If you are not sure about your package, contact the Division of Measurement 
Standards at (916) 229-3000 or by e-mail at DMS@cdfa.ca.gov or your County 
Office of Weights and Measures. 
  
  
WWhheenn  II  ppuurrcchhaassee  ssaallaadd  aatt  tthhee  ddeelliiccaatteesssseenn,,  wwhhaatt  aamm  II  rreeaallllyy  ppaayyiinngg  ffoorr??  
  
Whatever you purchase over a scale should only include the product weight, 
excluding any tare, such as wrapping paper, a plate or a container.  Remember, 
you pay ONLY for the product and NOT for the packaging. 
  
  
WWhheenn  ppuurrcchhaassiinngg  mmeeaatt  ffrroomm  aa  ddoooorr--ttoo--ddoooorr  ssaalleessmmaann,,  hhooww  ddoo  II  kknnooww  tthhaatt  II  aamm  
ggeettttiinngg  wwhhaatt  II  ppaaiidd  ffoorr??  
 
The price per pound and the net weight must be on meat packages offered door to 
door.  Before buying, compare the value with your usual sources of purchase.  

  

mailto:DMS@cdfa.ca.gov
http://www.cdfa.ca.gov/dms/pdfs/countycontactinfo.pdf
http://www.cdfa.ca.gov/dms/pdfs/countycontactinfo.pdf


  

LLaabbeelliinngg  QQuueessttiioonnss  
 
 
WWhhaatt  iinnffoorrmmaattiioonn  iiss  rreeqquuiirreedd  ttoo  bbee  oonn  aa  ppaacckkaaggee  aanndd  wwhhoo  rreeqquuiirreess  iitt??  
 
The Division of Measurement Standards has jurisdiction or concurrent jurisdiction 
over some of the required package labeling.  Those requirements are:  
 

• Identity: The usual or common name of the commodity in the package. 
 
• Responsibility: The name and address of the company or individual 

responsible for the package and its contents.  
 
• Quantity: The amount of the commodity in the package.   

  
  
  

  

 

MMiisscceellllaanneeoouuss  QQuueessttiioonnss  

II  hhaavvee  aann  oolldd  rreecciippee  tthhaatt  ccaallllss  ffoorr  aa  ##22  ccaann  ooff  ttoommaattooeess..  WWhhaatt  aammoouunntt  ooff  
ttoommaattooeess  iiss  tthhiiss??  
  
Many recipes specify a can size instead of a volume or weight.  You can find a chart 
of equivalents by clicking on this link: 
 

http://homecooking.about.com/library/archive/blhelp7.htm?terms=can+sizes     
 

 
 
 
 

 QQuueessttiioonnss  AAbboouutt  FFiirreewwoooodd  
  
 Click here for detailed information about this subject.  

 
 
  
  
  
 
  

http://homecooking.about.com/library/archive/blhelp7.htm?terms=can+sizes
http://www.cdfa.ca.gov/dms/Firewood.htm
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